Quality Policy OI\;I?,EA\H

GROUP

The Omah Group is committed to conducting our
core business activities under a Quality and Business
Management System which is primarily focussed on
the delivery of consistently high levels of service to
each and every one of our customers.

We will:

. Provides services that consistently meet or exceed client and stakeholders’
expectations by clearly understanding their needs, communicating these to our team,

and monitoring against Key Performance Areas

. Promotes the integration of documented quality assurance systems and processes info

everyday tasks

. Embraces the Vision, Mission, Values and Cultures of The Omah Group and the

alignment of these to our customers

. Meets our obligations under the Health and Safety at Work Act 2015, Industry Codes of

Best Practice, and other relevant legislation and standards
. Incorporates environmental management into our everyday business practices

" Forms a key element of engagement with suppliers to enhance our commitment to

quality and the environment

" Values and acknowledges the vital contribution all tfeam members make to:
o Enabling our Business Management System to work for us
o) Achieving high standards in the work we do
o Providing innovation and improvements to our health, safety, environmental,

and overarching systems
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